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CIII THI
Vi vidc di1 mirnh churdn doi s6 rir brio tlrim

an ninh, an toln th6ng tin trong hoet alQng ngin hing

Triijn khai c6c dinh hudng, chinh s6ch oua Chinh phn, Tht tudng Chinh

phu vt Chuong trinh Chuydn doi so qu6c gia d€n nim 2025. dinh huong ddn nim
2030, Chjdn luirc An todn, An ninh mang quoc gia, chri dong img pho vdi cdc

th6ch thuc tri kh6ng gian m4ng d6n nam 2025. tim nhin 2010. Ngdn hdng Nhri
nudc Viet Nam (NHNN) da rd so6t, ban hanh nhiiu co chi, chrnh sdch tao thu6n

lqi cho chuy6n doi sd, diy manh ung dung c6ng nghQ trong hoat dQng nghiQp v9,

cung img san phAm, dich vu tr6n co sd bAo din an ninl.r, an todr, bdo vC qul in r .,r

lrri ich hol phdp cua khrich hirng. Chuldn doi s6 nginh \gjn hing thtri 6ian qrr
di co nhung buoc tidn manh ma, mo r6ng quy m6 vd pham vi, dat iluoc nhi6u ket

qui tich cgc. B0n cph <16, ngdnh Ngin hrng ting rloi rnit \ ui nhmg rui ro, thricll

lhuc ve an ninh, an toan thong tin: thh hi tQi phirm tdn c6ng vdo he th6ng

rhong lin cua ngirnh Ngan hdng. Iua dao. chidm doat 1xi san qua m4ng c,l \u
hu6ng gia tdng; hoat d6ng girim siit, ddnh gia, bdo r d h6 thong thung lin cia mdt

so d(m vr con nan cne.

Ph6t huy nhtng k6t qua dAt duoc. \'ud qua c6c kh6 khin, thich thur. nhim

tiep tuc d:i1 m;rnh hoat dlrng chulin d6i sai vd beo dim an rinh, an todn th6rg tjn
trong hoat d6ng ngdn hang, Th6ng ddc Nl JNN yeu ciu cic don vi thu6c NHNN,

to uhuc tin dung, chi nhanh ngin hirng ntrric ngoii (sau di1' goi ld tO chuc tin

dung). t6 chric cung trg dich \ u trung gian thanh toiin tap lrung triin khai c6 hi€u

qua tic nlriim r u. giri phip.u thc.ru dril:

I. YTU CAU C]HT]]\'G

l. Chn ilQng trlin khai quy6r 1ier, cri hi.:u qua ciic nhi6m vu. giAi phap r.
chuy€n d6i s6 vd bio ddm an ninh. an torin th6ng lin duo-c nCu tqi Kd hoach

chuydn d6i .o nganh \gdn hirnp: Ki hoaih ci. nginh \,art lr.rng trien khar

Chi6n luoc quoc gia phat rriin lirh ri ro ri ra ho. ., den non 20i5. Jlnh hurhg
d6n nirn 20302; Chi6n luoc phAr trien C6ng ngh6 Lhong tin (I--NTT) ngdnh Ngdn

hdngr: Dd dn phrit tri6n thanh todn k-hong .lung lirn mat tri Viel Nam giai doan

2021-2O25a; Dd 6n PhAt tri6n tng dung Jri liiu r i .lin cu. dinh ,lenh \a x.ic thuc
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iliQn trl phuc vu chuydn ddi s6 qu6c gia giai do1t112022 - 2025, tdm nhin d6n ndm
20305.

2. \ing (du nhaJr thuc culr cdc rd chuc. cr nhan trong nganh \gan hing rd
vai trd, loi ich cia hoal d6ng cluy6n dOi s6 vd bio ddm an ninh, an todn th6ng tin
trong hoat dOng ngdn hdng. Chri trong xdy dr,rng ngu6n nhdn 1uc dri vd so luong,
chAt luqng; coi ngu6n nldn luc ld m6t nhan t6 quan trong c1uy6t dinh thioh c6rg
trong hoat d6ng ohuyen a6i sO va bao drim an ninh, an toan th6ng tin. Ngurii diing
ddu chiu tr6ch nhi6m truc tiiip vd chi tlao tridn klai chuy6n d6i s6 vd bao dam an
ninh. an toin lhung tin trong (o quan. ro chtrc. linh r uc phu rrach.

3. Chu d6ng phdng ngi'a, phrit hiQn vd xu ly kip thiri clic rui ro cri rhtl phJr
sinh d0 bdo ddm an ninh, an todn trong quf trinh cung ftng, thuc hien cdc hoat
cl6ng ng6n hdng tren m6i trunng s6.

4. Ting cudng hoat ddng hieu qud cria mqng Iuiii fng cuu su c6 en ninh
CN f'f ngdnh Ngdn hdng dd ndng cao cdng rdc chia sd th6ng tin vd phdng ugua,
r'ing cuu c6c su c6 an ninh, an todn th6ng tin tai ciic cirn vi trong ngdnh Ngdn
hdng.

5. f iiip tuc diy nanh, ddi mdi c6ng rdc rh6ng tin, tuyen truydn, pho biin
ki6n thric, gi6o duc tdi chlnh, hu6ng din nguoi ddn, doanh nghi€p hidu rd vd su
dung c5c sdn phdm, dich vu ngdn hdng tren n€n tAng s6 (Intemct Ilanking, Mobilc
Banking, thanh toen th6 truc tuy0n,...) mdt cech an todn, dung qLry dinh ph6p 1uiit,

d6ng thdi ning cao nhdn thirc, cenl gi6c cua ngudi clin, doanh n.chiap lrudc
nhtng rui ro an ninh, an toiin th6ng tin, cdc thi doan, hanh vi t6i pham. I a ddo
phO Ui6n, mdi xudt hi€n litn quan d6n hoat dOng ngan hdng.

6. lhfc dAy hoal dOng hop t6c, chia sd kinh nghiCn vd nghien euu, rmg
dung c6ng ngh€ s6, bdo ilim an ninh, an todn th6ng tin rli ph6t tridn. culg cap dr
dang cdc sdn phAm, dich vu ngin heng ti6n ich, an todn. lang cucnr-g trai nghi.:nr
khich hdng vd tldp img t6t nhu r iu. ki vong ngdy cang cuo cda nguoi dtur, doanlr
nghi6p.

II. DOT VOI CAC DoN VI IHUOC NHNN TRIING UONG

I. Ri soet. nghiEn crL'u, dd rL,ir han hinh hoac sLia e ,i, bt, sung crc cluy clinh
phrip ludt c6 lian quan tao ctr so phiip ly cho chul'en diri s6 r i bdo ddm an ninh.
an todn th6ng tin trong hoat d6n! ngAn hring.

2. Niing cdp. hoin thi0n ha iiring CNT1 vii ting cuong bro tlim an ninh. an

todn. hoat il6ng li0n tuc cia cilc IC thdng CINTT cia NHNN nhim h6 rro cat rt,

chuc tin dung, td chr.ic cung r1ng rJich vu trung giao thanh toAn trong r iec rr.crr
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kJlar. cung cAl cJc san lhrm. dich vu irn loan. thuin tidn tren nan ranA .ri r a rridn
khai Chinh phu rJiin n-r hu,ing trri t hinh phu so Lri N HNN.

3. Ting cudng quan lli nhii nuoc vi hoat d6ng fng dunts CNl-l vi bdo dAm

an ninh, an todn th6ng tin trong hoirt dQng ngin hring. Uu ti6n thanh tra. kLim tra

chul6n di vi c6ng tdc bdo dirn an ninh. an turln cic h6 th6ng thdng tin quan trQng

tqi cdc t6 chuc tin dung, trung gian thanh to6n. l hucrng xuy€n cdnh bdo klp thoi
\ , : .: ..\e CaC virn de rur ro cung nhu (hr dao. hu,tng dJn cac glar phap lrng CUOng Jn

ninh, an loin th6ng tin trong hoat d6ng thanh toiin, trung gian thanh todn, ngan

hdng dien tt.

1. Phdi h,,rp roi cdc d,rn r i chuc ndng cua Ilr2 Cting an trong viOc tridn khai.

huong rJiin, tao di6u kii'n chu urc don vi trong nginh Ngdn hdng kCt n6i, khai thdc

th6ng tin, dtt liOu tu Co sd di li6u qu6c gia r i d.rn cu (CSDLQ(ivt)t ): ung dung

thd Cdn cuoc c6ng dAn (CCCI)) gin chip, 1di khoin dinh danh vi xrlc thuc di€n tu
dd phuc vu eac h.rat dong nglri.'p tu cur ngiinh \gln hirg.

III. DOI VOI CAC \II\N CHI \HiNH'Ti:,]H. THANH PHO TRI.t
THUOC TRUNG U'ONG

1.'li6p tuc tti chuc triin khai cic gidi phip. nhi(nr vu tai Qu)il dinh 810.

quy6t ainn 1813, Da en 06 phn hgp vrii diiu L ien, Linh hinh tlr Lr,. td dir phuorg.

2. L hu dong lieo diri. nam bat tinh hinh hoat dQng cl ,r€n d6i s6 ngdnh

Ngdn hlng, thanh toAn khong dirng riin mat. c6ng t6c br, ,l.r rr an ninh. an todtr

Ihdng lm trin dja bdn r a uhoi hqp voi c6c st) ban. ngirnL co quan lien quan tr€n

.'ia brn ttt lhrm mrru. th,'ng tirr Lip thoi chu I 1 ban nlrin ,lan tinh. lhanh nrr,.
'I h6ng ddc NI INN trong tri6n khri nhi6m vu.

3. ling cuirng c6ng tdc quirl Li, thco d0i, girim sht, thanh tra. kiirn tra.li
phat hiil, xLi 11 rheo th6m tluyin ciic vi pham ph6p ludt trong hoal d6ng thanh

toan, trung gian iranh roAn, ngfin hdng diQn tLr r a cdng tric bdo ddnr rin ninh. an

toan tdi sin. bdo :rdt th6ng tin kirdch hdng.

tv. DOI \ ()r cAc TO cHIJc riN r)riN(;, TO CIIUC crrNc I-\G
DICH VU TRUNC CIAN T ANH ToiN

l. Ra sodt. cdp nhit r.r dul rrranh tri6n khai Ke hoach/Chiin luoc chuy€n dtii

s6 phn hirn voi dinJr buorg phdl triOn r a nsu,', L:. kha jng cua dor r i. trong Co

chu trong din r .. plrit Lr.in. (uri Lrn- lac:.,. pl jm. o..h ru moi. ln toan. lr.-n

ich, phn hqp theo hudng lil thdch hdng ldm trung tam, tdng cuong lrdi nghi6m

khrich hdng.

2. Chu di,ng nghi€n cuu r i trrdn khai cdc giai phdp, c6ng rghQ sd (diQn torin

drim m61, phin rich dil liQu lt!n. tri tue nhdn tarr'hoc miil. xac thlrc sinh tric h,,c.

giao di€n 1ip tnrh ung durg mrr..) rrong threr lc. e un-: unr..rn lh.,ttn dich ru.



quan tri rrii ro, t6i uu hda quy kinh nghidp vu,... phn hQp vdi quy dinh cria phrip
ludt vi dinh huong cria NHNN vd chuy6n d6i s6, bao ddm tinh th6ng nhdt, d6ng
bO, ket nOi h0 thting trong cric irng dung vd sdn ph6m k! thuat s6 tu"d6 nang cao
hi€u qud hoat ddng, su hdi ldng vd gin b6 cria khdch hang. T6 chrtc tri€n khai cdc
gidi phdp an toan, bdo mAt rrong thanh roen truc ruydn vd thanh toiin thd ng6n
hdng theo quy dinh cria phiip luat vd cec vdn bdn chi dao crja NHNn.._.

3. Ti6p tuc d6y m4nh tich hqp, k6t n6i sdn phdm, rjich vu, ndn tdng vdi c6c
ngdnh, linh vuc kiric d6 thi0t lAp h€ sinh rh6i sii vd cung ung s6n phdm, <iich vu
voi trdi nghidm liin mach. ruyin sudr cho khdch hing. rrong Jo chu trong ddn cdc
iinh vuc: y tC, gido duc, giao th6ng, hdnh chinh c6ng, an sinh xi h6i, v.v...

4. Ph6i hqp ch4t che vdi cdc don vi thu6c 86 Cdng an vd ciic co quan ii€n
quan trong vi€c tri6n khai Da dn 06. frong do uu tien cec nhi€m vu sau: (i) ldm
sach dir li€u khdch hang; (ii) ap dung c6c gidi phrip rtng dung th6 CCCD gin chrp,
tdi khodn dinh danh vd xec thuc diOn tri; (iii) tridn ktrai c6c gidi phdp ung dung dr1
Iieu tu CSDLQGVDC trong hoat d6ng cho vay phuc vu ddi s6ng. ti€u diing cria
nguoi ddn, xcm xdr quyet dinh rlp dung theo thrim quy€n gidi phdp rmg dung
CSDLQGvDC trong d6nh giri khdch hang vay do l)6 C6ng an cung cdp.

5. Chu trong c6ng trlc ki6m so6t nQi b6 vd an ninh, an toiin th6ng tin. Re
so6t, hoen thi6n cdc quy trinh, quy dinh nQi bQ, quy dinl vd phdng, ch6ng rua
tien. Thuc hien cdc giai phAp giAm sdt, phdt hien. biio ciio, ng6n ngtra kip thdi c6c
giao dich vutn ngudng, giao dich dring ngd, giao dich co ddu hi6u nii ro hodc li6n
quan d0n gian Lin. lua ddo, vi pham phdp lu6t.

6. l huc hi€n quan lj chdt chE. bdo dim an ninh, an toan, bdo mat th(lng tin
tronE: quil trinh md, srl dung tdi khodn rhanh toin. vi di€n tt, thc ngen hdng vd
cung irng dich vu thanh rohn/trung gian thanh toln lheo quy dinh crla ph6p Ju6t:
iip dung cAc biQn phrip phr'rng, ch6ng, ngdn ngr.ra, riam rhi6u ngur cu loi dung
dich r.u thanh toan,'rrung giiin thanh todn cho cdc muc <iich bdt hol phrip theo qur
dinh cua 1rh:p iurl !; cdc r ln bdn husnu din. chr dao cua \ lN\

7. Thuc hi€n phdn Ioai cdc hE th6ng rhtlng tin vri xriy dmg, tridn khai driy du
phutmg rin h6o dam an ninh. an toan th6ng tin cho cric h6 th6ng th6ng 1in thco
quy dinh: dp dung nh[lng girii phrip, c6ng ngh€ riin ri6n vii cric ti6u chuen qudc r.
ri an ninh. an toar . hdo lr.,:r cho l.i rhonp th6n. rin lrons d,, (hu lrQn-: .Jc noi
dung sau:

(i) Rd soAt, Lridn khai rt)ng the c6c girii phrf phdng. chdng ld lor rh6ng tin.
d[ lidu; thuc hiQn nghi€nr 1i]c c6ng tiic sao luu- phuc h6i d[ ]idu, b6o dam an
ninh. an 1oAn, toin ven du liCu vd ho4t dring lien tuc cua cdc he th6ng th6ng tin
tru6c moi fhuonq thric, thLr doan cua t6; pharn manp
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(ii) Thuong xuyCn kidm tra, d6nh gi6 an toiin lh6ng tin vd quan ly r0i ro an

todn th6ng tin dinh lcj, theo quy dinh. K,hic phuc rriet de. kip thoi cac 16 h6ng,

diem yeu con lon tai Een cac he thong thong tin. Rar sodt, hoan thiQn phumg an

xu ly su cO d6i voi cdc hi th6ng thdng tin cung c6p dich vu cho kh6ch hdng. f6
chuc di6n tap phuong dn xu iyi su co bdo rldm an ninh, an roan thi,ng tin dinh k!
theo quy dini.

(iri) Iang cuung nguon nhdn luc vd cdc bifn phdp chi dong gi6m set, theo

ddi diy dn hoat dong rd nhdt ky cua cdc hi thong thong tin quan rrong di phdt

hidn vi kip rhoi xu Ij tu som cdc cugc rin cong nrang c6 thi xiy ru.

8. ThWc hien nghi€m tuc c6ng t6c bdo ciio vd c6c vdn d0 phdt sinh mdt dn

ninh, an todn theo quy dinh cia NIINN vd phoi htrp chat chC \(ri cdc co quan

chuc n6ng theo quy dinh ciia phdp ludt trong viic ngiin ngua, diru tranh vdi t6i
ph4m mqng tdn cong vdo he thong thdng tin cria ngdnh Ng6n hdng vd t6i pham

lua dio. chiem Lloar lii san lren khong gian mang.

V. TO CHUC THUC HIEN

l. chi rhi ndy c6 hieu luc k6 ti ngay ki vd rhir) rh6 chi thi sd 02/CT-NI{NN

ngdy 13101/2022 cria Thiing d6c NFINN vd vi€c ddy m4nh chuydn d6i srir va bdo

dim an ninh, an toirn thdng tin trong hoqt d6ng ngdn hdng.

2. C:ic don vi thu6c NHNN, cd. L,r ehuc tin dUng, cec t6 chuc cung ung djch

vu trung giar lhrnh tuiin tr6n co so chu( n;nr. nhiim',.u dugc eir,r t,,.i uc lricn

khai cr5 hiQu qul crc nhiem vu tai Chi thi ni) vri b6o c6o tinh hinh thuc hiin grii

ud Nt h-:1 (Cuc Cdng ngh€ th6ng tin) truoc r3irl I 5 thdng i2

3. Chrin-h Vdn phi\ng, (iuc trudng Cgc C6ng nghe th6ng lin, Vu trudng Vu
'lhanh toen, Thi truong c6c don vi thuQc Ngin hdng \hi'r nuoc. Gi6m ddc Ng6n

hing Nha nu6c chi nhdnh tinh. 1henh pho truc Lhuirc Trunr: uung. Chu lich H6i

cking thdnh viCn,'Chi tich HQi ddng quan tri !a T6ng ridnr doc,Cium diic cdc t6

chuc tin dung- to chuc cung mg dich r.r.r tmng gian thi.nh loin chiu tdch nhi€m

thuc hiin Chi Lhi rat / zz

Noi nhan:
- Nhu Diem I muc V;
- Ilan lanh deo NiINN;
- Van phdng Chiah phUi

- Iliep hoi Ngan hrrrg Viet Nam;

- Lrnr VP. CNTT,]IMr,dn.l./
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